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SeniorVolunteers Programme
Handbookfor volunteers:a short introduction

Ths baoklet is devotedto all those seriors who cauld be intereged in takng partin a
project aboad asvolunteers.In the pastfew years mae than 300 volunteers dedded to
spend their time alvoad ad involve themsdves inprojects n arother Ewiopean country.

Wherehis proposais comingfrom?

Statting from the concept of lifelong leaming, we asked oursdvesif the chances of under-
standng other cutures and expesirg cMl ard sodd engagement provdel by
International voluntary sevice, could beaneffective tool to promote ard simulate @ctive
citizenshipGanong those who went outside the labaur maiket. e believe that people ale
never too dd to keam and that education should be part of everyone® etirement years

Fran this assmption we started the trarsnatoral project namel OMLlity 55Cfew
yearsago We propsedshat-tem expererces of informal educatian, jobtrainng, cul-
tural degpening andexchargeof life epeaiences tliough voluntaryseviceacivities.

In 2003we continuedhis experiencwith this projecnameddStil\ctive@herewe

enriched the participation to a project with a pre-departure preparation: as a result 29
seniordrom 6 differentEuropeagountriesyereinvolvedn voluntaryservicerof
ectsabroadWewantto underlinghat this guidewaspossible¢hankgo the workof

allthe volunteersvho Baspioneer®acceptedo takepartto the testphaseto all

of thema bigthanks!

Inthefirsttwo pats, we povde a gaeralintroduction to the progranme asrun sofar
together with the list of the mainfeatures comnon to all prgects: readng theseparts
shauld hdp youto asseswhether yau might beinterested in such akind of initiative. We
areavate that this proposalwill not appeal to evaryone, which isof courseperfectly fine
bu wehope tha this pudicationwill give you a ckar pcture of thewhde progamme.

Thesemd part will descibe’5 of the pastOStilAdive(pojects that we quote as @am-
ples. Eacprged is folonedbythe rgat of the vdunteeis who todk partin that spe-
cific initiative. This vili hopefully give yar an ida not only of the propsedpossibities
but also ofhe way tleywere acuallyexpeiencedbythevdunteers. V¢ hopeyas wil
find interesting the difererces baweena prged onpaperandits acual dedopmant.

Thispublicatioris oneof the resultsof the projectOStilActive!Qupportedy the
Socrateprogrammef the Europeal€ommissioandthe AustriarFederaMinistry
of SociaBecurityGeneratioandConsumepProtection.

PART1 - Introduction to a possible
European Senior Volunteer Programme

1.1 The Backgmund

In the past years Europe saw a dramatic change of demographic trends and an impor
tant ageingof its populationReoplearelivinglongerthroughoutEuropeasa result

of improvegublichealthprovisionmedicaprogressmprovedlietandhousing.
Theexpectatiowf alongetife caused deepchangen lifestyleandneedsf sen
iors.TheCharteiof Rightsof the Europeatynionrecognisethesechangestating

that Oth€Europeatnionacknowledgeandrespecthe right of seniorgo havean
independerandrespectablife andto takepartto sociakndculturallifeart.25).

In Europethe majorityof seniordivesin betterconditionghanin the pastbut there

is still a certaindegreef riskof permanensocialexclusiomueto ageingThecre

ationof a Europeasocietyactiveat all agesneedsa strategythat allowsseniorgo

takepart in sociallife after the exit from the labourmarket.Specificactionsat
Europeafteveldevotedo seniorscandeveloschemesf sociainclusiorandactive
participation in order to change seniors from passive beneficiaries of social protection
to activecitizensn the constructiorof Europe.

1.2 a strategy to enhance active citizeship
Thegreatsucces®f the Europeanouth programmend
morespecificallpf its Action2 OEuropeabluntaryServiceO
showedhowinternationaVoluntaryserviceanrepresenan
extraordinargxperiencef non formallearningfor young
people. Thumternational voluntary service can also maki
important contribution to the promotion of active citizens
amongseniorghanksto its socialand culturalfeaturesof
participatiorandsolidarity

O
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Saiors shaoldbe caisiceredas patrtial voluntees inall the menbe countries of the
EuopeanUnion Infad they havealwayg been the backore of traditoral dvic orgn-
izationgunning churches andvduntary organzations charitablefund-raisiry adivi-
tiesetc Cetting extra life fromextrayearsimgiesthe ideaof active dtizenship alscafter
retirenment. dde pesmshave a capaity andanappdite for béng acivewhidh terds
to beinsuficiently reognizel. Enggirg in mertally stimulaing adivities is importan
for the devdopment and presewvatbn of cafacitesin late life. Sich possilities need
to be greatly expandd. Prgarng for longer, moe adive ard bdter lives ard sazirg
oppotunitiesfor acive cortributions after reirement areimpottant waysto seurea



maximum degee of sdf-reliarceandsef-determinationin old age.Indeed, serors are
aready very actie in nongovemmertal orgarnzatios. Invohing a large numbe of
able seiorsin voluntaryworkcauld bea majotool in actieaggirg stratgies.

1.3 Rast pojects - what has already been done

In 200 two mobilitypilot projectsn favourof olderpersonsveregrantedby the
Europea®ommissiomheywerebothbasedn the principle®f transnationavol
untaryserviceactivecitizenshipinterculturakducatiorand cross-generatiotia-
logue Webelievehat the workof the pastyearsshouldbecontinuecandenhanced

andasa partnershipgve somehoweelcommittedn keep
‘r ing on this work especiallyn front of the goodresults

obtainedn termsof involvingpeopleprganisationsf the
civilsocietyandlocalgovernments.

One of the two projects was granted in the yehir?0@
framework 030CRATES - GRUNDTVIG 1. The project named
“Mobility 55" includeda surveyon the attitudetowardper
formingvoluntaryservicectivitiedy overs5yearsld cit-

izens and a test phase where 30 older volunteers from 5 different countries performed
aperiodof 1 to 2 monthsvoluntaryservicen communitypasedrojectabroad.
Duringthe testphaseandits evaluationyerealizedhat thesekindsof activitiesare

highly apprecitéed both by the voluntees and by the hoging organizaions.
\oblunteerdelt themselveseededysefulandactiveandlearntfromthe intercultus
alenvironmentAt the samdimehostingorganizationsot onlybenefitedromtheir
voluntary work but in many caslesy started a true mutual learning process. But we
alsoraisedup a highinteresiamongseveralocalgovernmentthat sawtheseinitia-
tivesof exchangbapperin the areatheymanage.

Theother projectwas grantedby the DG Employmenand SocialAffairsof the
Europea®ommissiofMhisprojectnamed’European Exchange Programme of Older
Volunteers" involved8 Europearountriesand managedo movel37volunteers
betweerb0and80yearsld.

Sowe arriveto the currentprojectthat hasbeenrunningsince2003,named'Still

Active!" - again supported by the Socrates Programme B Action Grundtvig 4. This proj
ect is aimed at drafting training modules for potential older volunteers who would like
to takepartto projectsabroadandfor communitybasecdhostingorganizationsf

civil society interested in having volunteers from abroad involved in their activities on
ashorttermbasis.

1.4 Thre educational features intercultural and intergenegational leaming
\blunteeringbroadincludingts preparatorgandfollow-upstagesrepresenta full
non-formaleducatiorexperiencé wideliteraturehasbeenpublishean voluntary
servicdn culturalcontextsdifferentfrom their nativeone and the intercultural
impacton participantsbut it almostexclusivelgealsvith youngpeopleWe believe
that alsofor seniorcitizenssuchanexposurgvouldbeveryusefulbecauséeycan
contributewith theirlife experienceo sociallyjusefulinitiativesandtheyarerecog
nizedasfully activeandstill beableto performactionsn favourof othersThenter
cultural learning experience is a two-way one: not only the volunteer is deepened into
anotherculture but alsothe hostlearnform the volunteerslifferentpointsof view
differentwaysto performactivitiesanddirectlydealwith anothementalitybeyond
all prejudiceandstereotypes.

Thebestexperieces havesesn senior and yourg volunteersworkng togeher and
sharinglailylifefromthewarkto themealsand somémesthe sane accormodation.
We roticedthat it is impossible to statbavislearningfrom wiom but it idear that
the proces®f mutualerrichmert isthereandit worlswdl destroyingall possiblerej-
udcesand $eredypes that people havéowardshoseof a different geneation.

1.5 Wheke the whole thing 8 coming from: a bit of hstory

You might be curious now to know where this kind of proposal is coming from. Indeed
it hasquiteold roots.Wehaveto gobackio the endof World Warl to a smallvillage
namedverdunat the borderwith Franceand Germanysomethingotally amazing
andincredibléehappeneda groupof internationalolunteerorganizedy a Swiss
Consciou®bjectonamedPierreCeresolaventto this villageto helpin the recon
structionof somedestroyediousesThegroupof international/olunteersncluded
alsosomeGermarvolunteersCanyoubelievet? Frenctand Germansverefighting
eachothera shorttime previoushandnowtheywereworkingtogetherfor a com
mon goal. Thiswasso incredibleghat the Frenchauthoritiesbecamesuspicioys
rumourswerestartedthat theyprobablyverespiessoafter 6 weekghe experience
wasclosedButthisideaof international/oluntaryservicghat encouragesolidarity
andhelpspeoplegrom differentnationalitieshackgroundndlifestyleto getcloser
workingon a commorgoalwasretainedThisis aswell the foundationyearof the
organizatioDServid@ivilinternational@otherandroot of manysimilarnational
organizationandworldwidenetworks.



PARTZ2 D Fewconsideations (hopefully)
useful to volunteers

2.1 Projecs and equested kills

\blunteers ae rot required to have speific Kills b tekepat in this kind of internation-
al vduntary swice adivity: what is neededis agoad motivation ard a spit of flexbii-
ty. Indeed thisis one of the key-paint of this progranme allvolunteers cantale partin
anyprojed if they like it. If you spent yaur life desgning high fashion dothing but you
camot hardle a hoe, you cauld takepat in anorgaric agiculture projed if you wish
Having ironed shirts for al of your life will not prevent you fromtaking partin anan-
maion prgject with childrenard atthe sane time a professimal bake might like to help
in opening a rew pahwayin the mountairs. ot it?

Let€facenowtwo typicalobjectionso all this:

1.Howcanl Ohelpdingsomethingf | amnotskilledandhaveto learn
everything?

Fundarental rule of international voluntary service: volunteers do not ged jobs of loca
working labaur. What would you think if youwere a sadid worke, operating with children
ard youwerefired becauselovely volunteerscame from atroadsubgituting you for good?

andwearenotinterestedn it.

Letarify the issie of ObpingOif an organisabn needs
rdevart work in its office, theywill hire skiled techniciars
who will do the joh A vdunteer from abroadrepresats
mae an impotant resairce for a prgect in termsof inter-
cutural larring. It is mportart whatthey cando ata prac-
tical level in the everydayactvities, bu ther presece and
OwvasiyQepesen avalie in itsdf. Anadut volunteer has
mary expeliencesto pas on ewen if they arenat rekevant
with the actual wak they perform. Ths is een nmoreimpotantwhenyourg peleare
invohed in the project: the cross-gaerationexchargeis one of the aimsof this pro-
gramme Skik wearelodking far aremorerdated with human than nanwal capcites:
rebtiorshp bulding, abiliy to liste to othersard to shareour eyeiences.

2.Whyshould goabroado takecare sayof childen?DonQheyhavetheir
volunteersatlocallevel?

Lajicaly speaking this question definitely males gnse In most Euopean countries there
are a lot of volunteers adive at local level. To cut the grassin a garden or hanmering a
nailin a youth centre ortelling asbry to a dsalbed dhild, no one iswating from us fom

This is unfair competition (if not incitement to xenophobia)

far avay Hopefully. We must refer agan to the conoept of GelpingCGard ®eng usdulCas
outlined alove. Atthe beginning the presence of foreignvolunteersin aproject might al®
represent a burden from the host organisation@point of view: the main focusis then on
the inter-excharge, from our perspective. If you don®bdieve that the meeting of differ-

ent cultures is an adventage bah for you and your host and that the building of a less
uncvil sadety necessiily needsto be confrorted with diveraty, you will beprobally not

interested in this progranme. If instead al this stimulated your curiosty, it might be
worthwhile to continue readng more information on this proganme.

2.2 When and whes

Intheorythis kindof activitycanbeorganise@verywher&he

exchangef volunteerfieldduringthe summeR20Q involvet

organisationgrom five countriesof the Europearniont

Spain Austria,FranceGermanyand Italy Theintercultura

valueof the experiencee weretalkingabootdoesn@hang:

if wearein abigtown,in asmallvillageor in the middleof the

forest.We might havesomepreferencesnaybewe alread

knowoneplaceandwe wouldliketo visitit not astourist,or
maybesomeoneecommendedis some otherplacedecauspeopleareopenand
friendlyor reservedbut welcomingandsoon.We adviseyouto followyourdesires

and inclinations when choosing a destination. When we talk about intercultural expe
riencewe alsowantto referto oneof the mosteffectivefeatureof this programme:

check our prejudices. Wherever you go be careful of stereotypes and be receptive with
yourearsandeyesyouwill bepleasantlgurprised.

AperiodawayandOhomsweethomeO

Whenwe setup this programmave wantedto proposeo future adultvolunteers
periodsof voluntaryservicgangingfrom 3 to 6 monthsTherealitysuggestetb us
somethinglifferent:mostof the volunteerdhiadtoo manyengagementsith their
familiesandin generadid not feelcomfortableo stayawayfor sucha longperiod.
Theproposahadto bereviewedn orderto meettheseneedsthisis whywefixeda
periodrangingbetweer? and8 weekslLesghanthiswebelievat is not worthwhile.
Beforeleaning try not to spreadtoo much unhagpiness behind you: water your plarts leave
food for your cat ard eplain to your families exadly what you are going to bedoing and
why ard that you will phone or contad them frequently (and then peasedoit).

Internationaboluntaryservicandthe OFeignLegionO

Thisis important:do not takethis experiencasa periodin the OForeignegion@
somethingeallybadhappenetb youlatelyor if youaretryingto escapé&omsome
verydifficult situationavoidto takepartto a projectof voluntaryserviceabroadit
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simplywonQwork,asyourproblemsill followyouwhereveyougo.Pleaseonsid If youhavespecificequestaboutthis it isimportantto clarifyit beforeleavingn

er that hostingprojectsnormallyhaveenoughtroubleswithout yoursandif they orderto arrangehe bestsolutionfor you
don®t you can be sure that they wonOt miss it. Be honest and clear with yourself about
it otherwiset couldleadto a badexperience. 2.4 Language
Thelanguagef yourcountryis not spokenn mostof the othercountriesThissim
Interruptinga project pleconsideratioteadgo the self-exclusionf manypossiblerolunteersio express
We all makemistakes\e all canmakewrongchoicesandat the sametime we can oneselfn a differentlanguagés not alwaysasylf we haveneveroneit, we might
be unluckySometimes we expect something different from what we find or we realise  feel like the actors of Omission impassipteChave a basic knowledge of English or
that we werenot interestedn somethingonly whenwe are experiencing. This the languagespokerin yourhostingcountry thatOan advantageDuringthe pre-
guidebooks meantto limit theseproblems&smuchaspossibléutit is unrealistito departure phase, it can be a good idea to attend that language course you have always

predictall the situationsthat may happen- and
maybenot so interestingTakingfor grantedthe
good faith of the hosting organisation and the
edvolunteertheremightbea lot of differentrea
sonswhya volunteedecideso interrupta project
Try not to viewit asafailurenorto blamesomeon
elseln the mostof the caseshe decisiorof a vol
unteerto leavea projectearlyspringdromanaccu
mulatedserie®of thingsthat wentwrong.Everytim

put off or to phonethe nicecoupleof foreigneryoumetat the beachHastsummer
It isfair to addthatif youfluentlyspeaKive languagebut youarenotinterestedn
communicatinwvith otherpeoplehereis a seriougproblenjustthe same.

Asstaed almwe, theidea d this pogranmeis b gve thedharceto al to hawe anepe
rience of voluntary senvice aboad a the sane time we don®think it is a goad idea to
venturewith no knowledgeof thehosting country larguage or atleastof the Erglishlan
guage that mary people canmare or lessmaracg. If you don©speakanyforeign lan
guage a al ard you don©wart to Dor canrot Bean one, we

invite you to corsde paforming a period of voluntary senice

youhavea problemyoushouldtalkto yourtutor or inyour cauntry (maybein adifferent town fromwhereyou live)
if youpreferwith yoursendingdrganisatioin orderto find possibleolutionslf you asa stater ard then if you like the idea prepake linguistcally
tried everythingvithout succesgoumight decideto leave pleaseagreethat with yoursdf for the next yearabioad. %
your hosting and sending organisations donOt just leave. It is very important to under
standanddiscusshe motivation®f this choicen orderto avoidmisunderstandings 2.5 The trip
not to repeatthe samemistakesn the future andto helpthe organisations.teee Thetrip representanimportantpart of the experiencebu
wheretheymightchangehe waytheyworkwith volunteers. might travelaloneor with other persongoiningthe samc
project.You will getdetailednstructiongo arriveto the placewherethe projectis
2.3 Food and Accommodation held with all the relevant phone numbers in case of emergency and you will be expect
One of the aims of this programme is to have new experiences and this applies to food edto reachthefinal destinatiorof the projecton yourown.
asto everythinglse. The best way to avoid problems while travelling is staying at home. Nothing can guar

In most cases B especially in situations of community life B someone else will cook for anteethat goingfrom Ato Bwill happersmoothlyandwithoutproblemsin a wayit
you: not everyone is a good cook nor is the right person always at the right place. Y  isthe coreof travellingWhatwe candois givingadviseof the mostcommorincon
mayleavefrom yourcountrywith yoursuitcasdull of the foodyouareusedto but venienced\e selectedwo of themamonghe others:

to take on board the risk of a drastic change in your diet is also part of the experience; 1.Missingourconnection

and it doesnOt necessarily mean that you will have a so bad experience. Be prepared thlevethadthe thrilling experiencef missinga connection¥e donCthink soandit
experiment with different types of food and perhaps you may also like to cook for your islikelyto happerto youagainln this casefirst donGganicandthentry to contact

hostorganisatiomo introduceghemto the cuisineof yourcountry one of the emergency numbers especially those of the hosting project to tell them that
Proper accommodation is always guaranteed. Sometimes you have to share your roomyouwill be probablyate.It will helpespeciallif someonés waitingfor youat the
with someonelse You mightbeguestin a familysomehovinvolvedn the organi airportor at the train station:itheywill not getworriedfirst andangrylater A furious
sationor (morelikely)in the communitythat runsthe project. hostcannotguarantea nicebeginningE
11



2.Missing/ourbaggage CommissiorThismeanghat for the seniorvolunteer

Accordingo the statisticsat leastthe 5 percenpf the baggagembarkedn a plane whoattendedhe projecttherewerebenefitan termsof
followsa differentdestinatioriromits ownerlt mayhappenThisadvicamightseem reimbursemerf theirtravelcostsno participatiorfee
superfluous but it wants to be a reminder: bring a change of clothes in your hand bag insuranceovertrainingseminarfreeof chargeOutsid:
gageurgentmedicineandwhateveelseyoumightneedduringthefirst two days. this Still Activgdroject, the conditions for taking part
Butmostof all: donGpanic! voluntarnyprojectabroadshortworkcamr longerprof
All the afports ae equppedwith a pecific dpartmat alleto giveyouthe neessary ect)canvarya lot: certainlythe participanthasto cove
assistace namallyin somelanguage that you canunder- his/herowntravelcostfor reachinghe placeThennor
stand. Beasco-meratie asyou canand your luggagenill mallyfood and accommodatiois grantedbut neithe
reach yowvithin 48 hours. pocket-monegor reimbursemerior anyextraexpendi
ture. It canhappenalsothat somehostingorganisationsan offer busticketsor
Soneone probaly will come to pickyou up at the aipat or monthlybuscard,or somepocket-monefor the volunteempersonaexpenditure.
...’..'.‘ at the tran staton. It mayhapen aswdl that ndbady can Generallyhe sendingorganisatiorasksfor a participatiorfeefor helpingthemin
came: donDtale it asa persaal discartes, try ingead to theiradministrativevorkandgeneramissionSometimealsothe hostingorganiza
@ ) understard how thelocd transport systemworks Try to gah- tion ask for a contribution for helping them in their activities. Not always insurance is
‘ ‘ er the rdevart informaton before your depature in mary includedn the participatiorfee.
cagsyou @n fnd rdevart informaton on theinternd. It@ important to checkall the offered conditionsand getting enoughinforma
tion aboutthe travel costsand connectionsdbeforeacceptingthe placementand
2.6 How can | participate? bookingthe travel tickets. Cancellinghe participation after havebeingaccept
Theseniorvolunteersvho attendedhe Still Activebrogrammaevereguidedto the edis frustrating both for sendingand hosting organizations.

availablénostingprojectshroughorganizationf their respectiveountries. Still

Activels not a permanent programme, it run as a pilot project for stimulating the par
ticipation of senior volunteers to voluntary actions abroad. These voluntary actions are
widelyproposedy organizatioralmosteverywherén the world: someonavho

would like to join one of these proposals has only to get the right inforsatien. 1tO
sibleto find groupprojectsfor 10-15all-agedoeoplenormallywith the schedul®f
aworkcammormallylasting2 or 3 weeksor individuaplacementgoncernind. or

2 volunteern principlefor longerperioddrom 1 to 12 months Anypositionabroad

is advertisedvith projectideaandpossibléasks|ocationminimumlengthof serv
ice,agelimits conditionssuggestions:orworkcamgscheduleormallythereis no

selection and the volunteer is just accepted if simply there is still a place available. For
longer projectsome selection is operated by the hosting organisation, which can ask
for a curriculunvitae informationabouthealthconditionsskillsin languagesr for
manualsociabr intellectuataskgseeelowpaiagraph?.7)

In annex2 of this bookletthereis list of organizationso whomitOgossiblgo
addressequestsThesaimbrellaorganisationgson provideusefuladdresse®r
nationalorganizatiofin manycountries.

2.7 How much will it cost?
Thisbooklethasbeenproducedhanksto a pilot projectfinancedby the European

12 13



14

PART 3 - 6 Examples of past mects
followed by reports from volunteers

Project 1 - EURAG, Gaz, Austria
GomMUNICATION  Organisation: EURAG Graz (AUSTRIA)
DATA A-80D Graz
Website: wwweurag-europe.org
ProFILE AND cONTEXBEURAG is a non-profit and non-religious European organization
OF THE WORK founded in 1962 with seat in Luxembourg and is independent of
political parties. Since 1974 the EURAG General Secretariat is in
Graz / Austria. Through its currently 152 member organisations
in 33 countriesEEURAG represents millions of older people in
Europe and its purpose is to promote older peqpudi®y of
life on societal, social and political levels.
EURAG PROMOTES ¥ the representation of older pesjiééests at European level
¥ the exchange of experience
¥ co-ordination, collaboration and exchange of opinions with
expert and service organizations, self-help groups as well as
individuals
¥ the creation of networks
RLACEMENT AREA FOActivities of the exchanged senior voluhke®@us fields of
THESENIOR/OLUNTEERWOTrK: office work in the Secretariat of a European sogial NGO
work in a day-care centre for older people, involvement in the
work of the Graz SeniorsO Office
Framework conditions:
¥ Teamwork
¥ Exchange of experiences with other volunteers
¥ Guarantee of a commuter ticket for public transport
Accommodation:Private accommodation
Dates and time schedules: Number of weeks: 4
WHAT Is EXPECTED Special qualifications of the voluntesmmivork, flexibility
FROM THE SENIOR Level of mastering the local language to carry out the tasks
VOLUNTEER involved:
Sufficiently for the internal use.

CONDITIONS
OF PLACEMENT

OREPORT®Gjéut: Graz, EURAG 6 - 30 July 2004

Franca, Italiandlunteer

During last summer | had the chance to take part toplearERject named
OStill ActiveO .

My knowledge of German language, my past working experience and the long
period in which I lived in Germany when | was yaindiedped me entering
into the working context. As well, it was easy to communicate with my dolleagues
- with whom | also spent my epiane with enjoyable cudluand musical activ
ities - and with people | lived with, a young intellectual damily
Cuba that enriched me humanly and aiytur

In Gaz Eurag - Fapean Fedsion of OldereRons Peceived
me: this was aegit experience, instructive for both sides.
welcome when | arrived was warmeasduring, they were waij
ing for me at the main station and we went to the accomm
reserved for me, a very comfortable flat below the most imj
part of the citythe Schlossgesymbol of Graz. My initial ésyor
sions wexr very positive, thanks to this homely atmedpliee greenery of the
hills and the bathtaking view on the city
The office of the association, evhéound kind and helpfulspes, made me
relive my previous employment éalityrnot so challenging B that ended with
my etirement.
In the beginning | tidied up the books in #rg lillope my work was complet
ed to their satisfaction.

Then, my second activityaBstation from German to Italian of somesiitey
information of the association B took me back af geaeto the issues | was
concerned with in the past.
Also my participation in the Italiansmgave me the opportunity to meet inter
esting people such as some ladiesPstuekghtsopen to the dialogue, wjth

whom a climate adfaipocal friendliness has beeated.
For s having knowledge of the hosting country language is helpful, but I think
that is not so important, the communication has to be lived at every-leyel, espe
cially the human ones. The mutual stadding among diféert people with
different cultues, ages and ways of life, may cometiis deep not linguistjc
communication, can avoid miswstdeding between people and in gerjer
among cultas and people.
This eport come dm a eally good experience lived in another country pf the
Euopean union, wheet didnOt feel a foreigner

15
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Project 2 - Youth Action for Peace,
Bedheim, Germany

COMMUNICATION

DATA

Organisation: ovth Action foréace Germany - cfd e.V.

ProFILE AND CONTEXYAP Germany - cfd is organising international voluntary service

OF THE WORK

programmesnvorkcampsiational and international seminars
and training courses in order to raise awareness in the popula
tion to be active against any form of violence, racism and prej
udice and to strengthen active citizenship, defining voluntary
service as a tool for mutual understanding and tolerance
among all nations, cultures and generations.

PLACEMENT AREA FOBesignation of the area of placement:
THESENIOR/OLUNTEER The castle OBedheimO is located 8 km from Hildburghausen and

15 km from Bad Rodach in the beautiful Franconian south of

Thuringia near the border to Bavaria in the middle of Germany

The next main town is Coburg 28 km away from Bedheim. The

castle is surrounded by a serene landscape. The estate which

dilapidated in the days of the German Democratic Republic has

recently been done up by the family Ruehle to whom it belongs

through a supportive association which is recognised as being

of benefit to the public supports the work.

Since 1992 international work camps are organised in Bedheim

together with XP-cfd and since 1994 there is an ecological and

social-therapeutic horticulture where handicapped persons are

working and students of special pedagogic are doing their prac

tical training.

Activities of the exchanged senior volunteer:

The tasks of the volunteers are multiple.

¥ Gardening work: depending on the season, volunteers will
help with digging up the soil, harvesting, etc.

¥ Renovation work at the castle and the hostel

¥ Domestic work: helping to take care of the groups of children
and youth, who are joining the castle (to help in the kitchen,
cleaning, shopping, in the preparation and organisation of
leisure time activities and semjreirs)

¥ Assisting the leaders of the two international workcamps that
takes place in the castle this summer and autumn

CONDITIONS
OF PLACEMENT

Framework conditions:
¥ Teamwork

WHAT IS EXPECTED
FROM THE SENIOR
VOLUNTEER

¥ Exchange of experiences with other volunteers

¥ We can cope with requests people might forward with (real
istic ones of course!)

Accommodation:

The volunteers will share a room in the castle. They should
bring their sleeping bags, slippers and pullovers. The volun
teers can prepare their own meals togetheat with the

staff and the guest groups

Dates and time schedules:

Number of weeks: 4

Special qualifications of the volunteer: Open-mindedness and
willingness to live in a rural area.

Level of mastering the local language to carry out the tasks

involved:

The volunteer has to speak German sufficiently for internal use.

OREPORTOjéut: Bedheim, XP 6 - 25 September 2004
Clementina, Italian volunteer

Report Bject fom a married couple who stayed in Bedheim

On the ® September when we put our luggage into the car my heart wé
anxiety and doubts because of this experience | was going to live in Ge
my husband.

| wasnOt worried for my four ehilthat would have been alone because |
they would have been good and wouldnOt hawbleadsprithout us. | had
guestion in my mind: how | will be able to communicate with the othes v
and the inhabitants of the village without knowinglahefagign language.
The outwalrtrip was quite good, my husband was a bit nervous for the Ig
el and | saw theetiilness gwing on his face.
Arrived in Bedheim, the diator wasnOt waiting for us because our &
hadnOt been communicated. Anywaysbbthrs to a little house vehivo
other voluntesraleady lived: a womaonir Vienna, very smart and comr
nicative, and a womaarfr Manchestetypically English.
The little house wasnOt very comfortable, in fact iemayebaisic, with hole
in the walls and a mouse that visited us once maldatjynadard.

| expected to meet other senior volanteet | was lucky because the othe
voluntees spoke Italian.

s full of
many with

knew

a
Dlunteer
ng tr

rrival
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two

After two days the Austrian volunteer left the castle and only the British woman

remained with us for a week. She helpethatatimg what | said to the Germ
people and | discoveea English humour in.her

an
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After five or six days | thought to leave Bedheim because | felt useless
work was the kitchen work.

The British volunteer enaged me to stay because the next week woul
arrived the young volungand everything would have changed.

| donOt want to say that the inhabitants of the casti®twgrod, but | fell
@oldO atmosphearound me and | often asked to me: what am | @ging h
On the cordry my husband was enthusiastic and with his knowledge of
he was a gat talkerThe work | was expected to do was a solitary work a
nOt feel to volunteering at all; in spite of this sensation | tried to do the b

When young volunteers from different nationalities arrivecbhatenchanged.
make me
er

I made friends with them and the fact that | was the only older woman
feel like a motheFhey wereally good boys and girls who worked irermfiff
fields. The majority of them worked in tihengahile every day a

even if my
1 have

a
or

German
nd | did
est | could.

different couple of them worked in the kitcheap@epa mea
from their country of origin.

It was eally interesting to eat their typical meals arel\sihar
them the lunchtime.
| liked to know neodeeply their ideas, their habits, their own
ture and share with them the joy of youth.
Luckily two girls knew Italian and | could speak with themenititermsity
My evaluation of this experience is doubtful evebecawse | donOt know
reach the expected aim. Because of this sensation | keep on asking to
What did | go to Bedheim for?

Have | done something useful?

According with my penal aim | would have wanted to communicaewttor
the disabled guys who went to spend the morning at the easiteatia weel
but we werenOt allowed to haaad affective relationship with them.
Perhaps | would have liked to haveatigbt elationship with the cdarator,
who, at the beginning, seemed authoritarian, but later ledissloavas nic
and friendly

Because of all these things, at the time of my depgreyes veefull of tea.
When you live negativewinstances during an experience, these negati
cumstances arsometimes pushed to the bagkdrand the good sensatig
and memories come out.

Eugenio, italian volunteer married to Clementina

if |

me:

D

Ve Cir
ns

I havenOt hagqunceived ideas @jpdices before going to Bedheim, because |

was eally pepared to this experience, although it wasthexierience of thi
type and | didnOt know anything of what | was expected to do. | can say

S
with all my

heart that | found the atmosgghkwished to find.

In the fist days the cohabitation with other people of our age was a little
even if therwas a very ingsting exchange of ideas. With the arrival of bo
girls fom all nationalities, | felt like if a spring wind was whispering.

We worked together and gldbevery moment of the.day

We ate together and the work in the kitchen was donesoy afpaiffemt
nationality every dago | had the opportunity to know dresaK kitchen, the
Mexican and therKish one as well.

It was very intesting that all the young boys and girls explained theit ¢
habits using their food cudtur

We had a lot ofde time, so | had the time to visitatitfsites of Germany
On Satulays we werexpected to go selling biological fruits and vege
grown in the fields of the castle at the market o Cobur

Twice a week some disabled boys came to the castle and it was excitin
intelest they had in doing their work and the attention they paid in doing
Even if therwas a big gap of age | didnOt find an enormous distance be
ferent genations. | was one of them and when there veddeanpit became
problem of everyone.

| had the proof of that when | had a problem wéthang everyone came to help
| can say it waseally positive experience, from the point of view of hume
ings as in thegutical experience. If | had the chance to live this experien
1Od do it even toroarr

boring,
s and

ultur

tables
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Project 3 - Tiszta Forris Alap’tviny
Budapest, Hungary

COMMUNICATION

OrganisationTiszta Forrts Alap’tyi®lgelter for homeles

S

DATA

people Tiszta ForrBsidapest

ProFILE AND coNTEXVainly men, who are in the working age, live in this shelter

OF THE WORK

because of serious problems or personal tragedies with the
result of having lost their apartments, work and sometimes
also the families. The house has two different areas: one room
is for homeless people, who come during the day and receive
food, take a shower and wash their clothes. A second area is
the residential place where only men live and cook for them
selves. These men are officially registered and regulerly going
to work. The shelter organises once a week a bible lecture and
meetings for people addicted to alcohol.
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RLACEMENT AREA FOIActivities of the exchanged senior volunteer:
THESENIOR/OLUNTEER A volunteer may help in the daily housework, can help in the

office work or in the kitchen. Depending on languagét skills
will be of great help to communicate with the homeless and

to share time with them listening to their problems.

CONDITIONS
OF PLACEMENT

Framework conditions:

¥ Teamwork :

Accommaodation:

The volunteer will have a single room in Budapest, bu
the shelter_ot of local travel in Budapest. The accomo
is not in the centre of Budapest, but in the district of
Ksbinya.

Dates and time schedules:

Number of weeks: 2 - 4 weeks

tnotin
dation

WHAT IS EXPECTED
FROM THE SENIOR
VOLUNTEER

Special qualifications of the volunteer:

confronted with serious problems.

Level of mastering the local language to carry out the tasks
involved: The organisation works since& 20ith foreign vel
unteers from Germany and EU aged 18-25 yessibilify

No qualification is necessémt openness and capacity to be

to express in Hungarian language is desirable. (minimum

level: 1).

Foreign languages spoken in the working context of the
organisation: None.

Further personal prerequisites of significance for carrying out
the voluntary tasks: None.

MISCELLANEOUS

Each \Wdnesday a common prayer is organised in the

shelter

OREPORTOjéut: BUDAPEST TISZFHORRAS ALAPITVANY
13 - 27 September 2004

Antonio, Italian volunteer

| think that we should dividectical from human and social aspects.

PRACTICAL ASPECT

| already had some experience in Rome before this one. | did voluntar]
community house for abandoned children, and in a canteen for poor peo
know Hungarian and my English is quite basic. This was my starting pd
arrival | felt immediately in tune with the employees of the association.

y work in a
ple. | donOt
int. On my
Only one

among the employees spoke a bit of English, and she was essential for
of my stay there . The other employees spoke only Hungarian , ¢tayyo
work and various sewing work and provision. My task was to co-operat
responsible of provision ( food retailing sector) to the distribution of

the success
0 secr

> with the
food and

other basic items. | think that it was an appropriate work considerina
my background. It was also the best place to have contact wit
lessealityCo-operation has been constructive and friendly sir
filst time in spite of language difficulties; we performed si
guage most of the time: kindness, spontaneity and care msd
. I was well housed: | stayed in a guesthouse with Eagfials
near the centre of Budapest (an interesting and very beautiful city).
the activities day | had lunch with the volunteers of the association. | f
home because | had the possibility to have all that | want during the day
ple that | met there treated me in a friendly way. | felt fully satisfied .

SOCIAL AND HUMAN ASPECTS
Fist of all Kvery happy to have done this experience:| refer to my will to have &
experience like that, in particular in a homelessesiruetungary where the
are 3 millions of people that have a income below the powktydinkel seg
it every day.Even if | stayed tbdor a short time | think that this experience
beneficial for spirit and mind, higher thedigbedl have tried to live this exp
rience in the best way since tftenfioment. For example one day | have a
ed Mass (ecumenical rite) for homelgBgjthe ceremony, a woman has tsir
out crying as she has been told us her expiienoemory will be stamped
my mind for ever asll as the silence anthe expession of the other people
attending the mass. Do voluntary work jmur own countrysinatural but goand
help poorer in other countriesis something that everysheuld do./ believe, it is
necessary to betermined, resolute, conscious of what somebody wants to
Our aid is infinitely little but it could be a stimulus ande®#&tsaidi Calcuttg
said it is oneapy moe in the sea of dreams. And someone elsk $éigir 200
said: futue is in co-operation betwgegp/e. Pesonally | made this mine an
wish everybody to do the sdimepe toepeat this voluntary experience.

ADVICE, SUGGESTION

| consider that this experieshoe/d be lived oan individual basisto stimulate
integation spirit.

Two weeks is atoo shorttime if someone hasmipen mind.

English is essential, bsitaléd necessary to beested, motivated, friendly a
curious.

elt like at
and peo-
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Pr(g'ect 4 - The Monastery of St Fancis
and Gorton Tust, Manchester United
Kingdom

GOMMUNICATION Organisation:The Monastery of St Francis and Gottsin T

DATA Gorton - Manchester (U.K.)

Website: wwwgortonmonastenrg.uk
ProFILE AND conTEXThe Church of St Francis is one of the finest examples of
OF THE WORK English Victorian Gothic architecture. It has been twice on OThe

world®most endangered monumentsO list. The church and the
friary have fallen into disrepair and became a target of vandals
and break-ins.

Gorton in East Manchester fig

unemployment, lack of social €o
sion, vandalism, low educati

Greater Manchester area. A large

number of asylum seekers and refugees live in the area as well
who have no ties to the local commudipOt speak the lan
guage and find local culture alien, compounding the already
existing difficulties.

A community project sprung up around this iconic building and
in 7 years managed to raise almost £ 7million. The project is run
by the communitythrough a charityrhe Monastery of St.
Francis & Gortomu$t. The Monastemudt has developed a

wide range of partnerships over the past seven years to help
them use the restoration of the Monastery as the catalyst for
the regeneration of the area and local petipe)

RLACEMENT AREA FOMesignation of the area of placement:

THESENIOR/OLUNTEER Monastery Trust offices
Activities of the exchanged senior volunteer:
The fust has been engaged over the past 7 years in raising
funds for the renovation and activjitoeeating education and
artistic opportunities for the local population, networking with
relevant organisations and disseminating information about
the Tust and its activities.

Activities envisaged by the senior volunteer would include:

- Work shadowing a member of staff

- Liasing/visiting other organisations and community groups
in the area

- Helping in the preparations for Gorton Festival

- Taking part in the day to day activities ofrtisé T

CONDITIONS
OF PLACEMENT

Framework conditions:

¥ Teamwork

¥ Exchange of experiences with other volunteers

¥ Guarantee of a commuter ticked for public transport
Accommaodation:

Accommodation will be provided in flats on the University of
Salford campus. The University of Salford is situated on a river-
side site, within a mile and a half of the heart of Manchester City
Centre. Busses and trains run to Gorton every few minutes.
Greater Manchester is home to EuropeOs largest student popula-
tion drawing students from across the world. In recent years
there have been many exciting developments in Salford such as
the new shopping, leisure and entertainment facilities.

Dates and time schedules:

Number of weeks: 2-3

WHAT IS EXPECTED
FROM THE SENIOR
VOLUNTEER

Special qualifications of the volunteer:

Apart from an interest in community regeneratidra wiH
ingness to be involved no special qualifications are needed.
Level of mastering the local language to carry out the tasks
involved: Well to very well

Foreign languages spoken in the working context of the
organisation: Only English

Further personal prerequisites of significance for carrying out

the voluntary tasks:

Our present offices do not have a wheelchair access
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OREPORTOjé&ut: MANCHESTER MONASTERY OF St FRANCIS
31 August - 21 September 2004

\era, Austrian volunteer

After a pleasant flighoin Vienna to Manchester | waliadlyreceived at the
airport. Then we went to Salfaedd@nt by train and | could move into my

whee | should live for the nextehveeks.ofn the window | had a wonder
view to thee trees and an ample meadow

The next morning we took a taxi to the office of Gorton Trust in East,M
whee my place of work was. | waadyrvery curious to get to know the pe
working at the office. | wasd@ly received by them and they showed m
wonderful and im@ssing chah, the monastery and the monastedgmalt is
incredible that the monastery is in such a bad state at the moment. T
Trust aims at doing something against that bad state: they get invdiec
to renovate the whole complex and to create a newfarethte community o
Gorton. The community of Gortganises various activitiegularlyfor exam

ple a choir (wreed had the possibility to participate, too) and beginn
October a big festival takes place, witlsespion with lanterns for the aildr

My task was to help at thepgration for the geession with
lanterns, another volunteer frafa®d who arrived one we
after me. Bm the beginning, | got along with her and the
laboation gave usept pleaser.

Fist of all, we had to decide in which way the lanterns

look like: we had two different kind of lanterns. Tka il
should participate in theopession weraged from 5-8 ,an

D
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they were allowed to choose which lantern they would carry dunngshe pr

sion. The children could fabricate theargéiantern: we had organised-wc
shops (2 hours) in the primary schools and in someoymsthMyself, the

Rolish volunteer and some other peaptetfre Gortorrust could assist the

teaches and children to fabricate the lanterns. | callecethesddf the pri
mary schools and the leadsrthe youth gups to co-dinate the dates for a
the workshops.

After we had done all the prafpam work, we could finally assist in the w
shops. For me, it was a completely new experienceairzeagerto work
with little childen and help them to do hamadlisr | waseally veryery happy
at this work. | stitmember their voices when they needed some help.
Miss, Miss, please...O Thesepentrwith the chédrwere unfgettable howsr
for me. As a result of our workshops, about 500 lanterns will illuminate

rk

D

a)

ork

.. OMiss,

the sky at

the festival on™! Octoberand | will remember all the @nldf Gorton...

On Septemberthand 18hthe OHeritage-open-weekendO in Gorton took pl
inhabitants had the possibility to visit the church and get some informaiatien
planned renovations. It was a very impressive experience to eopterimathe

chueh, and it also proved the importance of this church for the community.

For me those three weeks in Manchester stand for a lot of positive exper
to know new friends in England, | found a new friend from Poland, | cd
English for three weeks (which | enjoyed very much), | was impressed by
atmospteein the primary schools and | enjoyed my work with the childre
Thank you very much again for having made all this possible!

ace. The
abo

ences: | got
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the positive
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Project 5 B Legambiente, Eboli, Italy

COMMUNICATION
DATA

Organisation: Legambiente onlus
Address: Via Salaria 403
00199 Roma - ltalia

OF THE WORK

ProOFILE AND CONTEXTEGAMBIENTEague for the emrimeny is the most wide
spread environmental association in Itagyformed by 1.500

local clubs, 20 regional committeesr 15.000 among mem

bers and supporters.

It carries out information and awareness campaigns an
ises actions of environmental voluntary work
involving thousands of people. Legambie
promotes solidarity and co-operation for dev
opment and it is active in emergency and fi
aid activities.

Legambientgromotes long-term voluntar
service in Italy and abroad. In Italy there are
eral permanent voluntary centres hosting all t
yearlong all-aged volunteers.

Legambiente gave its contribution to the project since
ception a few years ago. We do believe that voluntary

d organ

its con

action is
one of the best educational and peace tool, both for all-aged
people involved and for the hosting community

PLACEMENT AREA FOBesignation of the area of placement:
THESENIOR/OLUNTEER Environment and social issues

Eboli, area of Salerno, Southern Italy
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Terminalclosestnternationahirportis Napleg100 km).Train
stationin Eboliwith connectiongvith NapleandRome.
Activities of the exchanged senior volunteer:
Thesmallcity of Eboliis locatedfew kilometregrom Paestum
and the NationabFk Cilento eallo di Diano, close to interest
ing andveryattractivetourist sitesas Fompeiandthe
CostieraAmalfitanaT heprojectdhostslongtermyoung
volunteersand short-termall-agedvolunteersboth
from Italy andfrom othercountries\blunteerswill be
involved in two differentactivitiescleaningand pro-
tectingan areaalongthe coast(whichin the pastwas
disfiguredbyillegalbuildings)andthe improvemenof
differenturbanvegetabl@lot managedy elderlypeopleand
city gardensn the town.Wbrk canbemanuabr promotional,
sothat eachvolunteecangivehis/hemestcontribution.

CONDITIONS
OF PLACEMENT

Framework conditions:

¥ Teamwork

¥ Exchangef experiencesith othervolunteers
Accommaodation:

\blunteersvill behostedn the Ovilld&alcone-BorsellinaO,
nicebuildingon the coastTheywill sharecommorrooms(4-
8 bedspndfacilitiesMealswill be preparedby the volunteers
themselveat turn.

Dates and time schedules:

Numbeof weeks4, 12h JulyDlSth August

WHAT IS EXPECTED
FROM THE SENIOR
VOLUNTEER

Special qualifications of the volunteer: None.

Level of mastering the local language to carry out the tasks
involved:

It&enougha goodinterestin learningsomewords.

MISCELLANEOUS

The projet can host2 OStithctieQolurteas. The will attend
two sectionsof the sameprojet. The first will bean interre-
tional camp (1people) from 18hto 26h JulyThe scord will
beacampwith onlyltalian vqunEes,fromZ”dto 13h August.
Sone days off couldbetakenin betweenthe 2 peiods bu of
caursethe volurtea's can alsojust restastheylikebecausée
acconmodition will be alwaysvaileble Duing thewhde per
od 3 young Eurpeanvolurteas will supportthe senior volun-
teersas well asthe frierdly local Legambiee peopbe.

OREPORT®jéut: EBOLI LEGAMBIENTE 9 July - 13 Atug004
Franz, Austrian volunteer

Host organization: The Oinner circle@afisieN@oup in Eboli, is a very dedig
ed team of people whe #rinking and acting alternatively
Fom the beginning they have been very matthgmyself with attention ar
respect. Also my efforts to iatiegmeinto the gup was appreciated.

Activity:
Although my Italian knowledge was very limiedthie very beginning | ha

been included in the line of information. Altagefiiér took part in the grouip

activities. The long time volusteenducted the twagps.
My position could deenced as a co-leader

The basic organization was laid out in two shifts in that carried

out their daily work. The beach section was about 5 km away

from our accommodation. This way was covered with bicycles.

The morning shift started about 08.00 am, the afternoon shift

started at about 2pm.

The fst week was exclusively dedicated to the collection of waste at the
in the quite bigea of woodland. In the second week we worked iospsl
which on one hand continued with the collection of waste, on the otk
worked on posts for the delimitation between éhegoar beach and the to
saved dune stripables and benches have been built during the last we
but not least we started with the planning ofechptirygrunds and establish
ing of fieplaces and barbecue spots.

Accommodation: Architectaly attactive, the house is often described

mafia villa and is indeed a very solid construction. Heavy paisefielil miaor
ble battwom and alike. Still, for our accommodation, the building he
cleaed out completely and equipped with campingdzedarrow for the dir

group, which was a little smattez house has been clearly too small and to
row for the second, the Italian camp, which has beenatdydader The
kitchen was very poor and veryigionally built in the formeragge. | have
been astonished that the quality of the meals have been so excellent N
terpiece of southern Italian iovsing talent.

Altogether and despite the marble bath (without tindugh) B the accoram
dation was very basic and needed some time to get used to. The lack @
cy is nevertheless- also for me as alGamipean (also as a former soldier
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certainly not being spoilt in thgad)- very difficult to bear witaisBnally this
was the gratest challenge of my stay

Catering: As just mentioned the food was good quality and mesiyamsuaf
ficient. Howevethis activity has als@yded the possibility of being very
ative. As an example together with the longtkishTvolunteer we ha
organised aufkish-Austrian catering déccating to the applause, this W
quite a successful meal.

Language, country and people, excursions: in egads to my limited knowledge
the Italian language | earlgad in my application: Olt is sufficient to show
intelest and thesadiness to learn some wortiEds sufficient for the daily W
and for the intaction within the group itself, however to stadelrthe cen
nections between various things, this is too less. It was my luc e
someone born in Switzerland who has lived in Eboli/Battipaglia forQitlyy
her explanations and intetptions N not seldomly enrich
by her own decades of experience b allowed a qualifig
to the often incomginensible behavieucaused by the-di
ferences in the mentality and ways of thinking.
The support for leisuime and exaions by the Eboli teg|
was considerable high. Many evenings have bee
solemnly The pizza oven has often been used. The
LEcamBiENTHEMbES and many friends also came to th
occasions. Tlednave always been many peapl@drsomething was going

the whole situation.

Résumé: In the context of my former militargecaand by numerous conta
with other armies | have been able to collect certain experiences with ot
and mentalities. Howe\adrthe end those wenarked by appimately similar
conditions (the armies of all countries kind of work the same efag) tfike
way of life and work within thigj@ect has been a complete new experien
of impessions for me. So has been getting acquainted with people in t
ronment and all of their peculiarities and habits .

My highespect goes to the leatgy team of tHecamBiENgEOUP Of SILARIS
Eboli. The weeks in the bay of Saleenarvexperience easily to be renesin
and- under no circumstances | would like to miss it.

as

of
h good
ork

ther

ear

ed

d access
f

m
 done

looser
ese
pn

at any point in time, so to speak. The esngofithe beach added their paft to

Cts
her people

r
te full
heir envi

n
per

28

ANNEX 1 A mposal of Code of Conduct for international
senior volunteers

We expect all volunteers to behave in a sensible and professional manner but thought
it would be helpful to offer you some guidance as to how you can get the most from
your experience. These should also help to avoid misunder
standings or communication problems. These are your obliga
tions but your host organisation and your sending ofganisa
tion also have obligations to you.

I Attendance at any preparatory meetings at home or at your
host organisation is a condition of your acceptance on this
project

I At all times you must act in accordance with the rules of your hosting organisation.

I Be responsible at all times and complete the tasks that are given to you.

I It is important that you communicate with your host and involve yourself in as
many activities as possible! This will help you to make more friends and learn about
the local traditions and habits

I Be considerate of local culture and work practices. Show consideration and respect
to your fellow staff and any individuals you may be working with on placement

I Follow any advice given to you by your hosting organisation or by the organising
group. If you fail to do so, you may put yourself and others in danger

I' You must fulfil your commitment to the placement while looking after your health
and well-being. Deal with any medical complaints proéysthyost organisation
will have details of all local health providewusm¥st inform the sending organi
sation of any health conditions that might prevent you from carrying out your vol
untary work to a high standard.

I If you wish to take time to see the local area please arr:
well in advance with your host organisation

I Maintain your accommodation to an appropriate stand:

I If you are concerned that you are being asked to do too
too little work please discuss this with your host. If the s
is not resolved satisfactorily please contact your sendin¢
sation.

I Enjoy yourself!

So having described what we would expactdu B what can you expeuwt jour

sending g@anisations?

I They should recruit and train the volunteers

I' Should place the volunteers according to their skills and interests in the most suit
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able project

Should provide as much information as possible to volunteers

Should introduce past volunteers to new volunteers and ask them to help with new
volunteers with same project

Should evaluate the project

Should take care of the volunteer during and after the project, maintaining con
tact with the hosting organization while a volunteer is in the project.

Should provide Visa support (if needed)

Should provide emergency contact persons for family of volunteers

And what can you expeairfithe hosting ganisation?

They should send confirmation of the volunteers place with them to the volunteer
and to the hosting organisation

Should send sufficient information to the sending organization and volunteer
Should arrange a work schedule so the volunteer knows what is expected from
them

Should organise all practicalities such as meals and accommodation

Ideally they should collect the volunteer from the train station or airport

Should provide a welcome session for the volunteer: introduce the volunteer to the
project and to all the memberdunteers and staff of the hosting organization
Should give a brief guide to the local culture, custoitnathtion, belief and

norms to the volunteers

Should provide a tutor or a contact person for the volunteer

Should provide transportation during the project

Should organise social activities (optional) or have information about the possibil
ities in the area

Should facilitate the communication flow between the foreign senior volunteers
and the local volunteers

Should be aware of local health provisions and the proceuit@ $oraeding to use

the local health system B how can they register with a doctor or dd thgyay@e
Should compile an evaluation report to send to the volunteer and to the sending
organisation

ANNEX 2 International Wluntary Service Organisations
with Mid-term placements possibilities for older volunteers

Retired & Seniors Munteer
Programme

Community Service Volunteers
(CSV)

237 Rntonville Road

UK - London N19 NJ

Tel: +44 D 20 b 76413397
Fax: +44 - 20- 783 30 149
E-mail: Gdrattray@aol.com
Contact:Gordon Rattray

Web:  http://www.csv.org

RSVP have agamme for older
volunteers in the UK & want to
exchange voluntsewith other gani-
sations in Eope.

Eirene

Engerser Stra8e 74b - 56564
Neuwied

Tel: +49 - 263 -83790
Fax: +49 - 263 - 3 11 60
e-mail: sigpetry@gmx.de
Contact:Sigmar Etry

Web:  www.eirene.org/

A German ganisation that has a vol
unteer exchangeogramme in Europe
& with developing countries. They wel
come older voluntseMost of their
placements ara year or nmer

Ecumenical Diaconalear
Network (ELYN)

c/o Jeugdwerk PKN

P.OBox 8504 NL - 3503 Utrecht

Tel: +49 D 7274 777 485
Web:  www.edyn.org

A European network of ecumenical
organisations working with national
and international voluntsefhey
welcome older people.

Service Civil International (SCI)
St. Jacobsmarkt 82, B - 2000
Antwerpen

Tel: +32 -3-2265 727

Fax: +32-3-2320344

email: sciint@sciint.org
Contact:Isabelle #denbergen
Web:  www.ines.org/sci/

A world-wide peace movement, which
involves many volunteers, national and
international. There is no age limit, and
placements vary from 2 weeks to 2.year

Youth Action for Reace/Action
Jeunesse pour lagx (YAP/AJP)
Avenue dud?c Royal 3, B 0RO
Bruxelles

Tel: +32-2-47894 0

Fax: +32-2-47894 32

e-mail: yapis@xs4all.be
Contact:Gisele Evrard

Web:  www.yap.org/

Also a global network, whiomfits
name, would appear to be exclusively
for the young, but they can host senior
people too B particularly in their many
workcamps of 2-3 weeks.
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Euragb EuropeanFederationfor
OlderPersons

Weilandgassé&,

A-8010 Graz

Austria

Tel: +43-(0)36-814608

Fax:  +43-(0)36-814608
e-mail: office@eurag-europe.org
Web:  wwweurag-europe.org
Contact:Gerhardleissl

EuragsanInternationalimbellaof

organisationsorkingor oldemeople.

Theyhavebeerinvolvedn senior
volunteerexchangéor seveal yeas
andtheycangiveinformation
ontheissue.

Alliance of Europeanvoluntary
ServiceOrganisations
c/oMS,Bogergadé4,DK-1300
CopenhagerDenmark

Tel: 00457731 0000

Fax: 00457731 0060

e-mail: alliance@alliance-
network.org

Web:  wwwalliance-network.org

TheAlliancasa networkof mainly
workcammprganisationsMost
membeswelcomeeniorvoluntees
ontheirextensivannualprogamme
ofinternationalvorkcamps.

Co-ordinating Committeefor
International Voluntary Service
(CCIVS)

UNESCQ rue Miollis,F- 750L5 Paris
Tel: +33- 1D456849 36

Fax: +33-1-42730521
e-mail: ccivs@unesco.org
Contact:SimonaCostanzo

Web: wwwunesco.org/ccivs

Aglobalnetworlof workcammrgank
sationsltsprobablybestnotto goto
themdirectlybutcontactheirmember
organisations$o find outmore.

Associationof Voluntary Service
Organisations

174 RueJosephl, 1000 Brussels
Belgium

Tel. +32-2-23068 13

Fax:  +32-2-2311413

E-mail: info@avso.org
Website:www.avso.org

A Ewpanunbrla for longterm
voluntary seviceoiganisations.

Best na to cortact them diectly

bu to ge intowchwith their menbes
for noreinfo.
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