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Please tick the appropriate boxes or write down your answers to open questions.

A.    DETAILS OF YOUR EUROPEAN EXCHANGE

1.
In which country were you placed as a volunteer? 


     
2.
In which year did your exchange take place? 


     
3.
In which working area were you placed?
 FORMCHECKBOX 
   ecology     
 FORMCHECKBOX 
   social work     
 FORMCHECKBOX 
   education     
 FORMCHECKBOX 
   development aid


 FORMCHECKBOX 
   sports   
 FORMCHECKBOX 
   culture     
 FORMCHECKBOX 
  work with children    
 FORMCHECKBOX 
   other, namely: 


     
4.
How long did you work as a foreign volunteer?
 FORMCHECKBOX 
   1 week
 FORMCHECKBOX 
   2 weeks
 FORMCHECKBOX 
   3 weeks
 FORMCHECKBOX 
   4 weeks
 FORMCHECKBOX 
   longer

5.
Did you have to speak a foreign language during your work abroad?
 FORMCHECKBOX 
   yes
 FORMCHECKBOX 
   no
If yes: What level of fluency was needed?
 FORMCHECKBOX 
   fluent
 FORMCHECKBOX 
   average
 FORMCHECKBOX 
   basic

6.
How were you sent to your placement abroad?
 FORMCHECKBOX 
   individually
 FORMCHECKBOX 
   with a friend or partner
 FORMCHECKBOX 
   in a team

7.
Did you cooperate with young volunteers (less than 30 years) during your exchange? 


 FORMCHECKBOX 
   yes
 FORMCHECKBOX 
   no

8.
Did you cooperate with volunteers from other foreign countries (except from the 


hosting country) during your exchange? 


 FORMCHECKBOX 
   yes
 FORMCHECKBOX 
   no

9.
What was your accommodation like?
 FORMCHECKBOX 
   in single room

 FORMCHECKBOX 
  sharing with one or two others 


 FORMCHECKBOX 
   sharing a room with more than two persons

10.
Was there a designated person supervising your work? 


 FORMCHECKBOX 
   yes
 FORMCHECKBOX 
   no

11.
Was there a designated person you could turn to in case of problems outside work?
 FORMCHECKBOX 
   yes
 FORMCHECKBOX 
   no

B.   REASONS AND MOTIVATIONS


Why did you take part in a trans-national exchange of volunteers? Please chose up to 3 answers and rate their importance indicating 1. (= most important), 2. and 3.


     
Because I was curious.
      
Because I wanted to make new friends and meet new people.
     
Because I wanted to help to make the world a better place.
      
Because I wanted to stay in a country without being a tourist.
     
Because I wanted to do something for myself.
      
Because I could not do it when I was young.
     
Because I wanted to help other people.
     
Because I wanted to transfer my experience to others.
     
Because I finally have the time for volunteering.
     
Because I was contacted and asked to participate.
     
Because I wanted to improve my language skills.
      
Because I needed a new challenge.
     
Because I wanted a change.


     
Because of other people who participated in the exchange.
     
Because of a completely different reason – please tell us about this:                              

C.   IMPACT OF THE EXPERIENCE ON SKILLS AND COMPETENCIES

       Did the trans-national exchange affect your skills and competencies? 

       Please rank them between 1 (very low) and 5 (very high) before and after the exchange.

  level before the exchange
               level after the exchange

	1
	2
	3
	4
	5
	Being able to ….
	1
	2
	3
	4
	5

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	· Adapt to new surroundings
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	· Cope with people from different social backgrounds
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	· Cope with young people
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	· Cope with different habits and  cultures
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	· Make and maintain friendships
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	· Speak a foreign language
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	· Work in a team
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	· Work independently
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	· Adapt to changing conditions
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	· Manage conflicts
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	· Perform voluntary work
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	· Manage a voluntary work project
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	· Handle a computer and the internet
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 



D.   IMPACT OF THE EXPERIENCE ON THE HOME COMMUNITY

1.
Are you willing to be involved in presentations of your experience to the public?


 FORMCHECKBOX 
   yes
 FORMCHECKBOX 
   no

2.
Are you willing to be involved in other activities promoting the trans-national exchange of senior volunteers?


 FORMCHECKBOX 
   yes
 FORMCHECKBOX 
   no

3.
Are you willing to be involved in the preparation of new volunteers going abroad?


 FORMCHECKBOX 
   yes
 FORMCHECKBOX 
   no

4.
Are you willing to be involved in the monitoring of foreign volunteers sent to your country?


 FORMCHECKBOX 
   yes
 FORMCHECKBOX 
   no

5.
If you were a volunteer before the exchange: Has your experience abroad increased your motivation to go on with volunteering?


 FORMCHECKBOX 
   yes
 FORMCHECKBOX 
   no
 FORMCHECKBOX 
   does not apply

E.    FRAMEWORK CONDITIONS OF THE EXCHANGE

1.
How do you assess the quality of the following conditions of your trans-national exchange?

	Framework conditions
	Quality
	non existent

	
	high
	medium
	low
	

	Written information about the exchange conditions
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Personal contact with the hosting organisation prior to the exchange
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Pre-departure training
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Working conditions
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	

	Lodging conditions
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	

	Financial conditions
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	

	Feed-back seminar after the exchange
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Support for follow-up activities
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 



2.
Did the following conditions, if occurring, facilitate or hinder the impacts of your exchange on your personal development?

	Framework conditions
	Positive effects on personal development

	
	facilitated
	hindered
	neither 

   nor

	Written information about the conditions
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Personal contact with the hosting organisation prior to the exchange
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Pre-departure training
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Working conditions
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Lodging conditions
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Framework conditions
	Positive effects on personal development

	
	facilitated
	hindered
	neither 

   nor

	Financial conditions
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Feed-back seminar after the exchange
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Support for follow-up activities
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 




Most important was something completely different, namely


for positive impacts:        

for negative impacts:       
F.   PERSONAL DETAILS

1.
Which is your year of birth? 
     
2.
Which is your gender? 
 FORMCHECKBOX 
   female
 FORMCHECKBOX 
   male

3.
Which is your country of residence?  
     
4.
How many people live in your hometown? 


 FORMCHECKBOX 
   - 5.000
 FORMCHECKBOX 
  5.000 – 25.000
 FORMCHECKBOX 
   25.000 – 100.000
 FORMCHECKBOX 
   100.000 – 1.000.000 


 FORMCHECKBOX 
   more than 1.000.000

5.
Is the town you live in situated in a conurbation? 


 FORMCHECKBOX 
   yes
 FORMCHECKBOX 
   no

6.
How many people live in your household? Please count yourself, too.

 FORMCHECKBOX 
   1 person 
 FORMCHECKBOX 
   2 persons
 FORMCHECKBOX 
   3 persons
 FORMCHECKBOX 
   4 or more persons

7.
What is your current profession or the one which you had before retirement?

     
8.
What is your professional status? 


 FORMCHECKBOX 
   employed
 FORMCHECKBOX 
   self-employed
  FORMCHECKBOX 
   not employed
 FORMCHECKBOX 
   pensioner

9.
Have you been a volunteer before your European exchange? 


 FORMCHECKBOX 
   yes
 FORMCHECKBOX 
   yes, but more than 5 years ago
 
 FORMCHECKBOX 
   no, never before

10.
Are you presently working as a volunteer? 


 FORMCHECKBOX 
   yes
 FORMCHECKBOX 
   no

Please send back this questionnaire to:

ISIS-Sozialforschung  ●  Kasseler Straße 1a  ●  60486 Frankfurt am Main  ●  Germany

e-mail: stiehr@isis-sozialforschung.de

Thank you for having spent your time to contribute to our study!

